
Rick Lull has over 20 years of 
professional experience in Information 
Technology. Rick started from the ground 
up as a co-op student intern at a locality, 
which gave him his first taste of IT, as 
well as his first certification, a Novell 
administrator. When the co-op ended 
with the school year, he moved to a small 
computer store where his duties included 
building and repairing PCs and servers for 
customers and making the site visits to the 
corporate customers. Wanting to find a new 
challenge after a few years, he found an 
opportunity on the help desk of a hospital 
system and made the leap into full time IT. 
This company was part of a larger umbrella 
of similar companies all tied together inside 
a holding company and as the holding 
company transformed from a passive to 
an active part of the daily business, he 
was in position to move to the enterprise 
level. He worked his way to being the 
sole Senior Network Security Engineer for 
the entire organization, with stops along 
the way as a system administrator for the 
server environments, getting experience 
with a wide variety of operating systems, 
running the gamut from Windows to Novell 
to many Unix variants such VMS, AIX and 
Linux, a firewall admin, a network analyst 
and network engineer. He takes a practical 
approach to the discipline.

Professional Experience
• 17 years in Healthcare IT working with 

fellow IT staff, system analysts, clinicians, 
physicians, leaders and vendor partners.

• Helped formulate policy and technical 
requirement for medical device integration.

• Served as a project lead for the design, 
implementation and operation of network 
infrastructure upgrades, security control 
implementations, network monitoring 
solutions and virtualization initiatives. 

• Extensive knowledge around the 
facets of secure connectivity between 
business partners, including high level 
policy concerns.

• Embraced cloud based service offerings 
to lower capital costs.

• Dedicated to learning and testing new 
concepts and technologies to determine 
how they can be applied to business 
problems.

Technical Qualifications
Network: Cisco routing and switching, 
Juniper routing, on multiple platforms, 
including ISR, ASR, Catalyst, Nexus, SRX 
with OSPF, EIGRP, BGP routing protocol 
experience on frame relay, TDM, Ethernet 
and SONET networks, inside MPLS, point 
to point or ring configurations. Build and 
operation of VPC, port-channels, VSS, 
VLANs, VTP and spanning tree.

Security: ASA, FirePower, AMP Endpoint, 
McAfee ePO, ACS, ISE, dot1x, PKI 
infrastructure, VPN, DMVPN

Servers: Windows and Linux on HP, Dell 
and Cisco UCS servers

Virtualization: VMware ESX, ESXi, vCenter, 
Hyper-V and VirtualBox

SyCom Location

Richmond, Virginia

Education

Advanced Studies – Kellam High 

School, Virginia Beach, Virginia

Certifications

Certified Information Systems 

Security Professional (CISSP) 

Cisco Certified Network Associate 

(CCNA)

Cisco Certified Network Professional - 

Security (CCNP Security)

Free Time

When not working, Rick spends 

his time on his numerous hobbies 

which he admits might be one 

hobby too many, with such varied 

interests as model railroading, the 

shooting sports, trying new things 

in his home computer lab, reading 

(mostly science fiction, business and 

engineering topics). He also found 

railfanning in the last few years as 

a way to get he and his sons out 

of the house to give his wife some 

time to study as she pursued a 

degree. That led to the purchase 

of a “real camera”, which almost 

became a hobby in its own right. 

Rick feels good that he’s limited 

the photography aspect to railroad 

related subjects.
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